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® Background Information

‘Cwmtawe Medical Group (Clydach) - January 2023

Total number of calls to surgery:

9,638

4 -1,127 (10,765)

59,496

4 -1,340 (60,836)

2,345

1 967 (1,378)

6,879

1 307 (6,572)

2,507

4 -190 (2,697)

Number of calls answered within two minutes:

[ 1,688

1 640 (1,048)

Referrals Made:

Text Messages Sent and Received:

6,434 (93.531%)

T 263 (6,171)

X 1,451

+ -342(1,793)

Number of calls abandoned:

649

1 125 (524)

12,559

1 3,241 (9,318)

445 (6.469%)

1 44 (401)
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